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Accessing the Learning Zone

Login to mydoitbest, then go to: Online Tools then click on Learning Zone. For faster access, click the star next to the Learning Zone. This will add a
quick link under My Online Tools on the mydoitbest homepage. If you are accessing the Learning Zone without being logged in, you will need to enter
your mydoitbest username and password.

Product News

mydoitbest

Programs & Services

Online Tools Support Catalog

Pin your favorite Online Tools to the homepage by selecting the ¥+

ONLINE TOOLS

Best Rewards Login
Brandfolder

Catalog

Claims

Consumer Marketing Central
Datanet

Dataxchange

Digital Dashboard

Do it Best Apparel Store
Inventory Pricing Dashboard
Invoice Manager

Learning Zone

Lumber Catalog

Market Savings Builder
Market Website

MAX
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Adding users to mydoitbest

All Learning Zone users must have a mydoitbest account. For accurate reporting and certification, it is important that each person have their own
account rather than a shared store account. To add a mydoitbest user, your store administrator can follow the steps below:
1. Once logged in to mydoitbest, in the upper-right, click the down arrow next to your name and select My Admin

2. From the red menu bar at the top of the page, click on Users
3. Click add New User
4. Fill in the user information
5. Select the correct user type, then fill in the user account information
6. Next, complete the contact info section, then click Save
Product News Programs & Services Online Tools Support Catalog O, MeaganBaker =
My Admin
Search Contacts
MY ONLIN
Logout
Build your team's expertise Brandfoley
Ensure you and your staff have the best training Catalog

materials available to drive profitability and keep

Product News Programs & Services Online Tools Support Catalog

My Profile . Communication

FIND USERS




Setting Learning Zone Permissions

There are two types of users within the Learning Zone: Learners or Coordinators. A Learner is any user that can access the Learning Zone and enroll
in training. Coordinators have additional permissions which include access to reporting and ability to track progress of learners at their store.
Mydoitbest admins can update Learning Zone permissions by following these steps:

1. Once logged in to mydoitbest, in the upper-right click the down arrow next to your name and select My Admin
2. From the red menu bar at the top of the page, click on Users
3. Find the user you would like to edit and click the pencil icon to the right of their account
4. Scroll down (or use the link on the right) to select Application Permissions
5. Find Learning Zone, then use the drop down menu to select the level of access: Learner, Coordinator, or None
6. Click Save at the top of the screen
7. Allow at least 5 minutes for user permissions to change within the Learning Zone
Application Role
Catalog Manager A
Claims Approver -
dataXchange User -
Invoices payerAdmin -
Learning Zone None
MAX .
0ASIS User -
Report Central Manager -
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Using the Home Menu

Click on Home to expand this menu:
My Home Dashboard - The main home screen that displays Assigned Learning Plans, Learning Plan Catalog, and My Course History

My Course Enrollment - Courses that you are enrolled in
Course Catalog - All available courses in alphabetical order

My Home Dashboard

My Course Enrallments
My Course History

Course Catalog

Do it Best

MHPA Bullding Materials

NHPA Hardware

MNHPA General

Vendors

Knowiedge Base

B Home ! My Home Dashboard

My Home Dashboard

Welcome to the Learning Zone

Do it Best, MHPS, and Vendor

gred Learning Plans

External Theft

Increasing Foot Traffic

sntent designed to help you perform at your best. To

sections on the left

Doit
Best

Learning Zone

Please enroll yourself in these bundied sets of courses to learn more about the topic.

Advanced Paint Sales Alir Quality Devices

his learming plan will give paint sales assaciates the
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My Home Dashboard is your main home screen and provides access to the following areas:
Assigned Learning Plans - Learning plans that you are enrolled in

Learning Plan Catalog - All available learning plans in alphabetical order

My Course History - Course completions within a given timeframe

Lisarnar View

ﬂ Home
| MyHome Dassboar
Ny Course Enroliments

My Course History

Course Catalog

¥ DowBem

ﬁl NHP& Bullding Materials

fh HHPE Harteare
fh  wHPA Canaral
B vendors

Bl knowdedge B

Countertops

Excel at Inwentary Management

Increasing Foot Traffic

Mastering the Paint Sales Process

Pipe and Fittings

(] J- 2023 1 311-Dec- 2003

Phaavw urenll yoursul in teass bundied sats of tourses 1 larm mom about b topic.

Air Quality Devices Back-Office Systermns
o abicast EOATION iyps of air ualiy desices Yo sl also karn about - BockDiicE: SyShoms: Resource Paps
gy 5k RS aniir anhid-on s, and usselng
Binding and Containment Bamding and Patching
« rope. chain screening. and ferdng. iou W
k] e o add on ieme. and upseling

Eu:lclng A S:mng Culture Cabinets
» Building & Srong Cuhune Resouce Faps i kearming plan, pou
Il [[ET} 1
Chemicals and Waned Care Coatings Speciatist
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Enroll in Do it Best & NHPA Courses

Do it Best exclusive content - To view the available content, click Do it NHPA - The NHPA content is broken into three segments. To view the
Best Learning Plans, then click the category you would like to explore. available content, click one of the three NHPA headers, then click the
category you would like to explore.

Do it Best
General
Marketing
NHPA Building Materials
Operational

Selling

NHPA Hardware

NHPA General

NHPA Building Materials

Vendo
NHPA Hardware ‘endors

Knowledge Base

NHPA General

Vendors

Knowledge Base
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After clicking the category, you will see the topics that are available. These topics are grouped into learning plans which means there are multiple
resources bundled together for each topic. Users can enroll in an entire learning plan or individual courses within a learning plan. Each Do it Best
learning plan contains a resource paper that provides recommended best practices. Due to the nature of the content, there are some Do it Best
learning plans that are resource papers only without interactive courses.

Click the red title to get a preview of the learning plan before enrolling. When you're ready to enroll, click the plus button. After enrolling, the learning
plan can also be viewed in Assigned Learning Plans on My Home Dashboard.

& Bt Mharketing

Marketing
Home

e Custzme Commars-Managurs Estabditing a Stroreg Oedive Frican

¢ Dot Bast Custormer Appreciation Events Custamer Loyalty Customer Loyalty | Owners-Managers Establishing a Strong Online Presence

Ganeral

Eecel at Orline Oeter

L R |
Marketing
Operational

Selling

NHPA Ruilching Materiss

HHEA Hardware

WHPA Ganaral Maximizing Your Brand serving and Supparting Your Community The Four Ps of Marketing Using Customer Data

‘Four Brond Resource Faper = SErdng and Susporng Yoo Communiy REsoCE Pape = The Four Ps af Marseng « Lising Best Resvards O
Viendors o ar bl bt Paper + Markitirg Lsing Cuslemer 0

Krawiedge Base [+ ] [ + ] [+ |
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To enroll in individual courses instead of the full learning plan, click the title in red.

% Do Bestf Marketing
Marketing
bl . Custemer Layahy Custuear Leyaity | Cwmars-Managars Estatituny a Sirorg Odicm Presance
Do it Bast Custormer Appreciation Events Custamer Layalty Custemer Loyalty | Owners-Managers Estahblishing a Strang Online Presence
Ganersi + Cusinmer Roprecisbon Peeris Rrsroe Paper . ring a Cush e .t 7 . . e
. Cum Loyany Re: . = Funnig B .
Masrketing - :
Fo—
Selling
MNHPA, Ruilding Marerials
ol * fems 1o 1 items 1-1al1 ems of 1 items
NHPA Wanimsing érg et Supporting Your Comemunity The Four P of Mprkeiing Iying Cusiomer Dska
HHP: Maximizing Your Erand Serving and Supparting Your Community The Four Fs of Marketing Using Customer Data
= Max g o Brand Resouroe Faper = SErANg and SUBpaming Yoo Comimunity REsine Papo = Thi Four Ps of Markeng = Ui

L o o [+ o

¥ Do B Mhiting
Marketing
Cumomer Appreciatins Fren Comtamer Lo Cumnmer Loy Frwmeey-Wanage Fumi 2l o = Ny n Senea Cnine
EUEII‘:I’HC‘I’AFPI’ECIJ‘IDI’\ Events l 2

Fatnklxhing & Simn Trkne Preaere

4 Cistorner Appesciation Bvants Rescarcs Papar . .
Operaticnal
Selirg o
d . E iing Your Sodal Media Py

P, Aol Al

1ol 1 Eme 1 Bl qm 1al " ne V-1p8 T Wl
MHFA Hardware s - T ——— e e e } —
T Maximizing Your Brand serving and Supporting Your Community The Four Ps of Marketing

WAz Yo Brand Rescurcs Pazer & Sarving i Juppesting Erassnity aserms Faps . T
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Click the title in red.

Home:

Do it Best

Cermrad

Marketing

Operaticnal

Sadling

MHPA Bulldrg Materils

P Hardware:

HHRH General

Do it Best
General
Marketing

Operational

Selling

NHPA Building Ma

NHFA Hardware

NHPFA General

O it Becit /Wi liong

Marketing
o o an B Cusnomer Loyal Customer Lo a Manag
Custamer Layalty Cistimer Layalty | Owrhers-Managers
P . 7 Cunior n = UtEEng o i i 1y Prosgr
» Do iy B » B Be=: B s Suoce W
o Lt o of 1 taiis
Masimizing our i 3 and Supperting Your © The Four Ps af Warketing

Establishing a Strong Online Fresemncos

= Masimizing Vour Brond Resource Raper » Serving and Sup ) Your Communiy A Fap » The Four Ps ol Markesing 1 Br=s: Re Dota
. = Pz ol M, Ry =3 1l [} Cumin e
MarkEing
Marketing
Establishing a Strong Online Fresence
2 [ Establishing a Strong Online Presence
e Busimess Listings
a

. Excel at Online Ordering
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Enroll in Vendor Courses

To enroll in vendor courses, click Vendor Courses, then click the vendor name, and after finding a course, click Enroll.

I Home

| MyHome Dashboard

My Course Enroliments
My Course History

Course Catalog
& DoitBest
@ NHPA Building Materials
fh NHPA Hardware
@ NHPA General
@ Vendors

@ Knowiedge Base

& Home / My Hor

My Home Dashboard

Welcome to th

The platform that gives yol
courses, browse the Dot

For detailed instructions, tl

Assigned Learn

e Das

ng Plans

hboard

Do it Best

NHPA Building Materials

NHPA Hardware

NHPA General

Vendors

ABB Distributor

Apex

12 | Page

E Bosch BLAZE Laser Distance Measures - 01

+ Enrall




Starting a Course

After enrolling in a course, click Start to begin. If you receive a message that says Popup Blocked, click Launch Course.

0SS

A

Foundations of Customer Service

You have never completed this course.

Foundations f [omer

Building & Evaluating Your Customer Service | Owners-Managers

Customer Service Resource Paper

Service

Popup Blocked

We attempted to launch your course in a new window, but a popup blocker is preventing it from opening. Please disable popup
blockers for this site.
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Knowledge Base

This library includes valuable resources that can be viewed, downloaded, and printed.
Resource Papers - Recommended best practices, including many that are exclusive for Do it Best members
Owner-Manager Specific Resources - Resource papers with content specific to owners and managers
Resources - Additional resource materials such as the Cost of Doing Business Study

| Home / My Home Dashboard

My Home Dashboard

-
Welcome to the Learning Zone

Do it Best The platform that gives you access Lo training content designed to help you perform at your best. To view the Lopics and enroll in

courses, browse the Do it Best, NHPA, and Vendor sections on the left navigation or the full course catalog below.

WHPA Building Materials For detailed instructions, this user guide can be used as a resource

NHPA Hardware

NHPA General

Knowledge Base

Resource Papers
. Countertops
Owmers-Managers Specific Resources Ir this learning plan, you'll learn about the popular types of countertop materials used in k
athronms

Resources
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Admin View

Users with the Coordinator level permission can access Admin View by clicking the gear in the gray navigation panel.

Home
My Home Dashboard
My Course Enrolliments

My Course History

Course Catalog

D it Best

NHPA Building Materials

B Hoime | My Home Dashboard

My Home Dashboard

Welcome to the Learning Zone

The platform that gives you access to training content designed to help you perform at your best. To
view the topics and enroll in courses, browse the Do it Best, NHPA, and Vendor sections on the left

navigation or the full course catalog below.

For detailed instructions, this user guide can be used as a resource.

Learning Zone
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Click on User Admin to expand this:

Supervisor Dashboard - Shows the overall progress of all learners, including enroliments and certifications
Certifications - Shows course certification by learner

D Show Export Buttons & Export as POF
Admin View
Learner Engagement

Home 20

16
User Admin
Supervisor Dashboard .
Certifications 4 . I . & -
Repart Admin Mar Apr May

= User Logins == Course Completions = Course Enrollments = Course M

0
Tot:
Kelly

Enrollments

Enrocliments
Certifications

Actions -
werdue
B Overdue B Expired B Warning
B Warning B Warning B Active
B Active B Kot Met

Certifications

)
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Click on Report Admin to expand this menu:

Enroliments - Report that shows the progress of learners by individual course
Learning Plans - Report that shows the progress of learners by learning plan
Reports - Custom reporting with no preset defaults

Scheduled Reporting - This tab can be used to pre-schedule reports to run automatically

0 Show Export Buttons & Export as POF
Admin View
Learner Engagement

Home 20

186
User Admin

12
Report Admin 8

i - 1‘ Aa Aﬂ y © VA A o Ads _A

Learning Plans Nar Apr May
w=  Jser Logins == Course Completions == Course Enrollments == Course M
Reports
Scheduled Reporting
0
ta
Kelly
_ Enrollments
Enrolliments Certifications Actions -
¥ due
B Overdue B Cupired B Expired [ ]
LI B Warning B Warning B AcTive
u B Nor Mer B Mot Met
B Review

A Certifications
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Run Reports

Reports can be filtered by course, learner, or enroliment date. Once filters are set, click Run Report.

= Y

+ Enrcllmants + Learning Plans
Admin View - . .y
Enrollment Repors (by type) h
3] @ Default Enrellment Repor .. X
Home *  System Reports
*  Account Reports Default Enrollment Repart =] # Run Report & Edit B Save As ) Reset
User Admin

Red items are inactive.

Report Adimin

Editable Filters

Enroliments

Filter by Group: Filter by Course Type:

Learning Plans

T all Groups - |5 All Instructor-Led Online SCORM
Reports ™
. Filter by Course: Filter by Session Date:
Scheduled Reporting ilter by Cou ilter by Sessi e
Y Al Courses | |0 Date Range w to
(dd-mmm-yyyy) {dd-mmm-yyyy)
Filter by Learner: Filter by Supervisor:
YV  Active Learners - | D Y ooal Supervisors - 9
Filter by Organization: Filter by Team:
¥ Al Organizations - 9 W Al Teams = D

Filter by Enrallment Tag: Filrer by Enrolled Date:
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After running a report, you will
see the report highlights at the
top followed by the report
details below. To export, click
Actions and select your
preferred method.

Default Enroliment Report

Filters

Qutput

Enroliment Report A

986 Distinct Enrollments

Distinct ILT Sessions

(]
4]
m
=]
>
3

398 Distinct Courses

Total Distinct ILT Duration

> Become a Best Rewards .
) Best Practices for Invent...

S Utilizing a Customer Loy

® Run Report

& Edit B Save As

@ Actions
& Export to CSV
33 L & Export to CSV (full)
& Export to XLS
“ ' & o o
Enrclled Started Progr. Con
28-Feb-2022 28-Feb-2022 In Progres
28-Feb-2022 28-Feb-2022 100% 28
28-Feb-2022 Not Started

28-Feb-2022

28-Feb-2022 Not

-

) Reset

v

v
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Scheduled Reporting

To schedule a report to run automatically, click
Scheduled Reporting, then +Scheduled
Report.

Type: select Enrollments or Learning Plan

Status: select Active (to cancel the report from
running, choose Inactive.)

Scheduling: select the frequency and time

Notifications: enter the email addresses that you
want to receive the report

Click Save

Admin View

G_‘l‘ Home

%Sa  User Admin

& Report Admin

Enroliments

Learning Plans

Reports

I Scheduled Reporting
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|
= ?
Scheduled Reports (by name) e

» Enrollment Report [0]

» Learning Plan Report [0]

Red items are inactive,

<l

+ Scheduled Report

@

Scheduled Report

Report Profile:

All




Add/Edit Scheduled Report v Save = 'O Cance

Type: Status:
Enrollments Learning Plans Active Inactive
Report Profile: Name:
Select a report profile.. v
Next Run: File Type:
A Ccsv XLS

Always Send Email

Always ser s scheduled expe even If there are no resulis

Scheduling v

Motifications ’

Custom Reports

In addition to the default Enrollments and Learning Plans reports, you also have the option to create custom reports with no preset defaults. To create
a custom report, click on Reports then choose +Enrollment or +Learning Plans.
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~
=

Admin View .
Enrollment Reports (by type)

»  System Reports

*  ACCOUNT REPOTTS

User Admin

Red items are inactive,

Report Admin

Enrollments

Learning Plans

Scheduled Reporting

w

+ Enrollments + Learning Plans

Reports

Group:

All R

510 Enroliments Active ‘ Enraflments Warning

&l P

]

.] 95 Learners

Enrgllments Overdue !Ed

Certifications Kot Met Cernificaticns Taeal

In Report Profile:
e Name the report

e Choose active for status (inactive
cancels the report)

e Select private for visibility

e Enter a description

Report Profile -

MName: Status:
Active
Visibility Level:

Private Group Account

Description:

Filters
Output
Columns

Inactive
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In Filters, select the filters you
would like captured in the
report.

In Output, select your
preferred layout.

In Columns, select the
columns that you want
displayed in the report.

Click Save and the Run
Report.

Report Profile

v
e
Add Filter:
Select a filter... ~ +

Report Profile

v
Filters v
e

O Allow Edit
e ot be a jify the opt the sum

Qutput Options:

Grid Chart Both

Columns

Add/Edit Enrollment Report B ®RunReport v Save ~ 'O Cancel

Report Profile
Filters
Output

v
Columns I

Selected columns will appear in the report in the order they appear below. @
Add Column:

Select a column... v +

< Learner Name & Course
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Pre-Saved Account Reports

There are several pre-saved enrollment reports under the drop-down “Account Reports”. These pre-saved reports have filters preset for:
e Do it Best courses

e NHPA courses
e Vendor courses

+ Enrollments + Learning Plans

Enrollment Reports (by typel w

@ @ Default Enrellment Repor x

b Systern Reports

Account Reports Default Enrollment Report = & Run Report & Edit

@ Save As <) Reset
User Admin

ki **Store Location Report

ki *[3g it Best Courses Monthly Com...
Report Admin

Editable Filters

ki *[g it Best Courses Monthly Enroll..

ki *rHPA Courses Monthly Completi...
Enrollments

L *pHES Courses ' E 2
b *NHPA Courses Monthly Enrolime.. Filrer by Group: Filter by Course Type
Learning Plans L “andor Courses Manthly Comple,., -

v all Grovups - D All Insrructor-Led anline SCORM
w *endor Courses Monthly Enrallm...

Reparts
&l

Rad (tems are Inactive. Filter by Course:

Scheduled Reporting

Filter by Session Date:

Y Al Courses - 9 Date Range w o

(dd-mmm-yyyy) {dd-mmm-yyyy)

Filter by Learner:

¥ Active Learners

Filter by Organization

Filter by Supervisar:

W AllSupenvisors

Filzer by Team:;




For multi-location members, there is a pre-filtered “Store Location Report” that allows you to sort by location, while utilizing all of the other
pre-mentioned filters:

+ Enrollments + Learning Plans
Admin View o
Enrollment Reports (by type) b
i3] @ Default Enrallment Repar .. X @ **Store Location Report %
Home »  System Reports
4 Account Reports **Store Location Report = ® Run Report & Edit [ Save As <) Reset
User Admin lad *4Srare Location Repart
lal * Do it Best Courses Monthly Com..
i . Repaort Profile b
Report Admin 14 *Da it Best Courses Monthly Enroll
Filters L
bl *MHPA Courses Monthly Completi...
Enrollments
Dutput i

bl *NHPA Courses Monthly Enrellme...

Learning Plans

lal *endor Courses Manthly Comple...

Ll #vendor Courses Manthly Enrallm...

Reports & i Amions -
'
. Red items are inactive.
L t a
- Distinct Ennodiments Distinct Learngss
Distinct [LT Sessions Total Distinct ILT Duration Tatal ILT Duration
Mama Coursa P op. i Grade 3 i Comple.. % User
k'4 Boes, Tim 2543 > Best Practices for Invent..  Com B L] 24-Mar-2023
on, Adam 5532 > Building & Evaluating Yo. In Pr.
F - 2547 O Circult Protection and Fu...  Com.. NotGraded % 10-Apr-2023

Carrier, John
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Enrolling Learners in Learning Plans or Courses

{at Home 30

Enrolling learners is quick & easy for a coordinator. In the Admin view,

simply click on “Enroll Learners” at the bottom left in the toolbar. 2 Beport Admin

@ Account Admin

Do it Best Learning Zone

*Sa  User Admin 20

Admin View
Le|

) . _ AR o

Enroll Learners

== User Logins == Course Comp

’ Learning Zone

To assign courses to your users, please complete this form. Please allow two business days for the users to be
enrolled in the courses you selected. Once enrolled, the Do it Best and NHPA selections will be listed in
Assigned Learning Plans on My Home Dashboard and the Vendor selections will be listed in My Course
Enroliments under Home.

Your Name* Your Email*

Who would you like to enroll? (User Information)*
O Individual(s)

() Alllearners at the store(s)

Categories

[] DoitBest [] NHPABuilding Materials [] NHPAHardware [] NHPA General [] Vendors

26 | Page
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%‘% Learning Zone

To assign courses to your users, please complete this form. Please allow two business days for the users to be
enrolled in the courses you selected. Once enrolled, the Do it Best and NHPA selections will be listed in
Assigned Learning Plans on My Home Dashboard and the Vendor selections will be listed in My Course
Enroliments under Home.

Your Name* Your Email*

Who would you like to enroll? (User Information)*

© Individual(s

O Al learners at the store(s)

Learner's name® Member Number (Location where the learner
‘ ‘ works)*

First Name Last Name

Would you like to add another learner for the same courses?”
D Yes

O No

Doit -
Learning Zone

To assign courses to your users, please complete this form. Please allow two business days for the users to be
enrolled in the courses you selected. Once enrolled, the Do it Best and NHPA selections will be listed in
Assigned Learning Plans on My Home Dashboard and the Vendor selections will be listed in My Course
Enrollments under Home.

Your Name* Your Email*

|

Who would you like to enroll? (User Information)*
O Individual(s)

O All learners at the store(s)

Member Number (Location where the learners Would you like to add another store for the same
work)* courses? *

O Yes

O No

If the coordinator would like to assign learning to more than one learner, they’ll simply check
“yes” under “Would you like to add another user for the same courses?”, and enter another
learner’s name & store number. Up to 10 learners can be assigned learning at a time.

If you would like to enroll everyone at the store in the same courses, you would select “All
learners at the store(s)”.
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Lastly, the coordinator will choose which learning plans
courses they want to assign to the learner(s), enter a due
date, and click “submit”. Within 2 business days, the
learner(s) will receive an email alerting them to the
learning they’ve been assigned, the requested due date,
will see the learning plans or courses in their assigned
learning on the Home Dashboard

Second user to enroll? = Member Mumber (Location where the user works) *

OFers

Would you like to add another user for the same courses? *

No

Categories

DoitTest B NHPA Building Materials MHPA Hardware MHPA Genera

NHPA Building Materials

Building Materials Categories

Cabinets and Countertops [ Enginesred Wood Insulation Interior 5
Millwork Siding and Roofing ‘Windows and Doors

Engineered Wood

B2 Enginsered Wood - “Approximately 30 minutes™

Due date for courses

—
Oct & |19 2| 2023 & &

Submit Form

Wendors

rfaces Lumber
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Recommended Paths

To view a list of recommended learning plans for the most common
positions, including manager, sales associate, cashier, and stock
person, go to the “Knowledge Base” in the toolbar, and click on
“‘Resources”.

You'll then choose to either view or download the document on the left hand side of the page.

Do

it

Best Learning Zone

Home

Do it Best

NHPA Building Materials

NHPA Hardware

NHPA General

Vendors

Knowledge Base

Resource Papers

NHPA Study Guides

Owners-Managers Specific Resources

& Home / My Home Dashboard

My Home Dashboard

Welcome to the Learning Zone

The platform that gives you access to training content designed to help you perforr
courses, browse the Do it Best, NHPA, and Vendor sections on the left navigation or

For detailed instructions, this user guide can be used as a resource

Assigned Learning Plans

Countertops

Cuctamar | avalty

Do it Best Learning Zone

e
Do & Best

Learning Zome: Genting Starmed
NHPA Building Materials

NHPA Hardware Learning Zene: Recommendsd Paths

HHPA, General
Learning Zone: User Gulde

Learning Zome: Viewing and Enrolling in Courses

Owners-Managers Specilic Resources

Resources

£ wihat's This? £3 Regues: Helg .B Baron

o000
oD
o000
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Learning Zone

Using the Learning Zone to onboard new team members will ensure that you're driving more
foot traffic, closing transactions, increasing average ticket, and operating at peak efficiency!

E’ 2
p-4 c
8| o
s =] w
3 3| 5| 2|3
= E g | <| e 3 2
L] @ .
IHEIR IR IR
Learning Plan Volume Category 0|=|o|0|w|b|a|m
New Member Onboarding General Do it Best v | v
IT Security Best Practices | General Do it Best v |
Customer Loyalty Marketing Do it Best v v | v
Establishing a Strong Online Presence |Marketing Do it Best v | v
Using Customer Data Marketing Do it Best v | v
Four "P's” of Marketing |Marketing Do it Best | v
Excel at Inventory Management Operational Do it Best v Vv |V v | v

...with an estimated time commitment for this training at the bottom of the page.

The document provides a recommended curriculum for
new team members.

The average lesson plan will take approximately 30 minutes to complete.
Based on the lesson plans recommended, the time commitment for this training is roughly:

hours | hours  howrs | hours | howrs

m EMEral NHFPFA Cal w Gl w Cl
Store Safety | General | NHPA v | v v v|v|
3 B 3-4 45 3-10 78 8-9 56

hours | hours | hours

Contact Information

For technical support questions, contact info@doitbest.com or 260.748.5302. For general information about the Learning Zone, please call

260.748.5920.
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